


Certificate In interpersonal
skills for volunteers

Since 1966 the Department of Voluntary
Sector Studies at the University of Wales,
Lampeter has been providing unique

distance learning courses for the
Voluntary Sector. We take pride in
delivering high quality, accessible,

university-level qualifications to people
just like you.

The certificate in interpersonal skills for
volunteers gives you the opportunity to
gain a recognised qualification based on
your experiences in the voluntary sector.
The course is flexible to suit busy
lifestyles, you can start when you like and
study when and where you choose. You
need no previous qualifications as
acceptance is based on your experience.
The courses covers topics which are
important to people who dedicate their
time to caring for others, such as:

Equal opportunities
Communication skills
Listening skills

Dealing with aggression
Negotiation

Problem solving

Working in groups
Confidentiality

Decision making

Working with professionals
Assertiveness

Personal development
Introduction to counselling
Personal empowerment
Stress management

What you gain

An opportunity to value the experience

you have already and build relevant
knowledge, increased confidence as a
volunteer, A certificate, awarded by the
University of Wales, Lampeter (worth 40
credits at University Level 1). Increased
employment opportunities and access to
our degree programme

How we can help

Returning to study after many years can
be a daunting prospect. Our professional
and friendly tutor support is readily
available, and our tutors are happy to
offer advice on the telephone (during
office hours) or via email. Online tutorials
are also available.

The Virtual University will provide you
with the opportunitiy to communicate with
other students through forums and a chat
room, where you will be able to share
your experiences and make new friends.

The latest details of funding options are
outlined on our application form.

Once you have completed the Certificate
in Interpersonal Skills for Volunteers, you
may choose to continue your studies with
us and work towards a diploma or degree
in Voluntary Sector Studies. Details of
further courses are available on request
or via the Virtual University, -
www.volstudy.ac.uk.
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Volunteering England Information Line

The Volunteering England information line is doubling its opening hours. It is now open
from 9.30am to 5.30pm Monday to Friday. The freephone number is: 0800 028 3304.
The information service can answer questions on all aspects of volunteer
management, such as CRB checks, benefits rules, health and safety, and dealing with
difficult situations. The service is also available via email:
information@volunteeringengland.org

Jobs Online Service

Volunteering England is launching a new online job advertising service in 2006. The
service will be aimed at organisations wishing to advertise paid jobs with a
volunteering focus. Such posts could include voluntary service managers, volunteer
centre staff or jobs which involve running an employee volunteering scheme within a
company. Organisations will be able to post brief details of any vacancy online with
contact details or a link to a website for further information. A small fee will be charged
for the service with discounts available to Volunteering England members. Further
information on this service will be made available on the website: http://www.
volunteering.org.uk
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thanQ (www.thang.org) is a new website offering discounts for famous name
products, including Burtons, Currys, CD WOW, PC World, Page & Moy and Thorntons.
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Connecting employees and
communities in Greater
Manchester

Does your project need volunteers? Do
you have lots of ideas about how you
could provide an even better service to
the community, but unfortunately not
enough time or manpower to put these
ideas into action? If so, Greater
Manchester Cares wants to hear from
you.

Thousands of volunteers from business
across Manchester want to give their
time, skills and resources to local
community projects. Greater Manchester
Cares exists to match up these
enthusiastic employee volunteers with
community groups. Just let us know
whether you would like a team of
volunteers to help you, or an individual
volunteer.

A team will consider any project that can
be planned in advance and completed
within one or two days - usually during
the week, sometimes at weekends. The
team may also be able to provide the
materials needed to carry out the task.

Individual volunteers are looking to help
in their spare time, outside working
hours. Sometimes they want to volunteer
for a couple of hours as a one off - others
have more time on a regular basis. The
Greater Manchester Cares team is
available to give advice or talk through
your ideas for suitable opportunities.

If you would like to find out more
information please call Janice Watson on

0161 223 7777 (email - janice.
watson@bitc.org.uk) or Jacqui Manley on
0161 223 7766 (email - jacqueline.
manley@bitc.org.uk)

We have something in
common - you want young
people to have a chance in life.
So do we.

The Prince’s Trust in Greater Manchester
offers practical solutions to help young
people to get their lives working. We are
looking for volunteers to support this
work. The key volunteering roles are
Development Award Assessor, Business
Mentor & Team Mentor.

The Development Award Assessor would
be required to attend an initial 1:1
meeting with a young person (14 - 25)
who has applied for a small cash grant to
move their lives forward towards
employment or further education/training.
The Business Mentor works with 18-30
year olds to start their own enterprise.
The period of association is normally 2
years - meeting monthly over this time
and reporting progress to the Trust's
office. Team Mentors work with dis-
advantaged young people aged 16 - 28
on a 12 week personal development
programme and beyond.

For more information please contact
Charlotte Fazackerley or Paul Smith at
The Prince’s Trust on 0161 874 7380.
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